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TENNESSEE DEPARTMENT OF HEALTH AND ENVIRONMENT 

T h e  T e n n e s s e e  D e p a r t m e n t  of Hea l th  and  Env i ronmen t  is respons ib le  for  pro tec t ing  and  
improving t h e  h e a l t h  of people in visit ing a relivingand Tennessee.  Its pol ic ies  
de te rmined  by  the  Publ ic  Heal th  Counci l  and  adminis te red  by  the  Commiss ioner ..-

The fo l lowing  are  br ie f  descr ip t ions  of the  d iv i s ions  wh ich  compr i se  each  of t h e  m a j o r  
a r e a s  of t h e  D e p a r t m e n t .  

LABORATORY SERVICES 

This  divis ion performs microbiological ,  chemical  and serologic  procedures  in  publ ic  heal th  
and provides  laboratory assis tance in  diagnosing communicable  diseases  and in  support  of 
departmental  programs.  Biological  and chemical  procedures  are  performed in  support  of 

Quality,Water Air Solid Waste and HealthPollution, Radiological programs. 
Envi ronmenta l  Assurance  main ta inscer t i f iesQual i ty  ca l ibra tes ,  and  ca l ibra t ion  
equipment  tha t  i s  used  to moni tor  envi ronmenta l  equipment  th roughout  the  State. 

OFFICE OF GENERAL COUNSEL 

divis ion 's  are  to providelega lThis  funct ions advice  to t h eC o m m i s i o n e ra n dt h e  
Depar tmen t ;  to coord ina te  and  superv ise  a l l  depar tmenta l  l ega l  mat te rs ;  to r e p r e s e n t  t h e  
Depar tmen t  i n  admin i s t r a t ive  hea r ings ;  to rev iew and  approve  a l l  ru les  and  regula t ions ;  
and,  to a s s i s t  t he  At to rney  Genera l  i n  r ep resen t ing  the  Depar tmen t  i n  cour t .  

SAFE GROWTH INITIATIVE 

The  goa l  of t h e  Safe Growth  In i t ia t ive  is to a s s u r e  t h a t  as Tennessee 's  level  of economic  
ac t iv i ty  expands  and  as the  popu la t ion  o f  t he  state inc reases ,  t he  qua l i t y  env i ronmen t  of 
t h e  state is p rese rvedandampleoppor tun i ty  is providedforTennesseans to e n j o y  t h e  
bene f i t s  of t h e  n a t u r a l  b e a u t y  of t h e  state a n d  t h e  b e n e f i t s  of a c l ean  env i ronmen t .  To  
c a r r yo u tt h eg o a l s  of theSafeGrowthIn i t i a t ive ,thed iv i s ioncon t inues  to develop  
legis la t ive,  budgetary,  and pol icy changes for  state government .  Pol icy development  and 
p rogrammanagemen tre sea rch  to formula teproposa lforchangewi l lbeconducted .  

for  and  bui ld ing  in take  educa t ionSt ra teg ies  communica t ion  consensus  wi l l  publ ic  
p rograms ,  ad  hoc  in t e ragency  t a sk  fo rces  to examine  p rob lems  in  de t a i l ,  and  d i r ec t  work  
wi thmanypr iva t esec to rin t e re s t s .The  Safe G r o w t hC a b i n e tC o u n c i la n dt h eS t a t e  
Growth  Team p rov ide  ove ra l l  d i r ec t ion  fo r  t he  In i t i a t ive  and  r epor tto the  governor .  
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PERSONNEL 

This  divis ion performs the funct ions of employment ,  appointment ,  posi t ion classif icat ion 
compensa t ion ,p lacement  of personnel ,t ra ining,employee andand relat ions,  equal  

oppor tuni ty  assurance .  

OFFICE OF RESEARCH AND DEVELOPMENT 

T h e  O f f i c e  of Resea rchandDeve lopmen t  (O.R.D.) is a researchent i tywhichinvolves  

ut i l iz ingcomplexresearchmethodologiesandcomputersys tems 'technologyandthe  

combined  expe r t i s e  of highly professional ,  technical ,  and adminis t ra t ive personnel .  


The mul t id i sc ip l inary  programs and  pro jec ts  of O.R.D. a r e  for the  pu rpose  of de termining  

andasses s ingthehea l thandenv i ronmen ta lr i skfac to r sl ead ing  to adve r sehea l th  

ou tcomesth roughthedeve lopmen t  of su rve i l l ancesys t emsandtheconduc t ion  of 

epidemi logic  s tud ies  to assess the  e t io log ie s  and  p reven t ionof these  adverse  outcomes .  


ADMINISTRATIVE SERVICES 

Th i sa reap rov idesove ra l ld i r ec t ion ,coord ina t ionandrev iew of a d m i n i s t r a t i v et y p e  
services  provided by the  Depar tmen t  t h rough  the  fo l lowing  d iv i s ions :  

Division of Financia l  Management  

Thisdivision is responsible  for thecoord ina t ion  of a l lbudge ta ryac t iv i t i e sinthe  
Depar tment  which  inc ludes  deve lopment  of the annual  Appropriat ion and Work Program, 
as well as the  coord ina t ion  and  p rocuremen t  of a l l  depa r tmen ta l  con t r ac t s .  

Sec re t a r i a l  suppor t  Se rv ices  

Thisdivision is respons ib leforprovid ingtechnica landadminis t ra t ivedi rec t ion  to 
m a n a g e m e n t  a n d  s e c r e t a r i e s  i n  t h e  c e n t r a l  office and regions,  as well as the  coord ina t ion  
andsupervis ionofequipmentand technology as it r e l a t e s  to t h e  c o m p o n e n t s  of Office 
Automat ion  th roughou t  t he  S ta t e .  

Division of H e a l t h  S t a t i s t i c s  

This  records,  and s ta t is t icaldivis ion,  col lects ,  analyzes  data  as it r e l a t e s  to t h e  
D e p a r t m e n t  of Heal th  and  Envi ronment .  

Sys t ems  and  P rocedures  

This  divis ion through the use of s t ruc tu red  sys t em ana lys i s  s tud ie s ,  managemen t  ana lys i s  
s tudies ,  t ra ining programs,  and needs assessments  provides  support  to t h e  D e p a r t m e n t  i n  
t h e  L i t e racy  and  sys t emsa r e a s  of Compute r  T ra in ing  in fo rma t ion  deve lopmen t ,  
implementa t ion ,  and  opera t ion .  

Division of Genera l  Serv ices  

This division is respons ib le  for  se rv ices  re la ted  to equipment  purchases ,  cont rac ts ,  vehic le  
ma in tenance ,  space  managemen t ,  and  office supplies. 
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Fiscal Se rv ices  

Thisdivis ioncoordinatesdai lyanddetai ledaccount ingact ivi t iesregardingAccounts  

Payable,  Payroll ,  W I C ,  Superfund, Medicaid,  Bookkeeping, Surface Mining, Federal  Grants,  

and  Cost Account ing.  


Faci l i t i es  Management  

Thisdivision is respons ib leforprovid ingspacefora l lagencieswi th intheDepar tment  
including off ices ,  c l inics ,  laborator ies ,  warehouses ,  and parking.  

BUREAU OF ENVIRONMENT 

TheBureau  of Envi ronment  acts as t h ea d m i n i s t r a t i v ea g e n c yf o rt h eT e n n e s s e e  
D e p a r t m e n t  of Heal th  Envi ronmentthe  andand d i rec t ion  regula t ion  of a l l  
envi ronmenta lac t iv i t ies .TheBureau  is responsible for c a r r y i n go u tt h eD e p a r t m e n t ’ s  

inobjec t ives  a reas  to  inc lude  in te rpre ta t ionenvi ronmenta l  deve lopment ,  and  
es tab l i shment  of pol ic ies ,rulesandregulat ionsandplanningact ivi t ies .TheBureau 
cons is t s  of nine administrative and regulatory divisions consisting of the Divisions of Air  
Pol lu t ion  Cont ro l ,  Cons t ruc t ion  Grants  and  Loans ,  Food and Genera l  Sani ta t ion ,  Ground 
WaterPro tec t ion ,Radio logica lHeal th ,Sol id /Hazardous  Waste Managemen t ,Sur face  
Mining,  Water  Pol lut ion Control  and Water  Supply.  The Off ice  of  Water  Management ,  as 
p a r t  of t h e  B u r e a u  office es tab l i shes  state wa te r  po l i cy  and  coord ina te s  the  ac t iv i t i e s  of 
a l l  fou r  wa te r  p rograms  - Const ruc t ion  Grants  and  Loans ,  Ground Water  Pro tec t ion ,  Water  
Pol lut ionControlandWaterSupply.Off ic ia lcommunicat ionandl ia isonact ivi t iesare  
i n i t i a t e d  a n d  m a i n t a i n e d  w i t h  t h e  staff of var ious state and  f ede ra l  hea l th  agenc ie s ,  t he  
Governor’s  Off ice ,  other  state agencies ,  members  of t h e  State’s Genera l  Assembly  and  the  
Uni tedSta tesEnvi ronmenta lPro tec t ionAgency.TheBureauwi th  its nine (9) divisions 
and  assoc ia ted  f ie ld  offices has  a to t a l  budge t  of approximate ly  $41 mill ion with a staff 
complemen t  of abou t  800 people. 

The  Bureau  of Envi ronment  works  in  s ix  major  a reas  to ensure  envi ronmenta l  qua l i ty .  


Division of Air  Pol lut ion Control  


This division exercises responsibil i ty for surveil lance and control of a i r  qua l i ty  throughout  

t h e  S t a t e  a n d  w o r k s  i n  a c c o r d a n c e  w i t h  t h e  A i r  P o l l u t i o n  C o n t r o l  B o a r d  i n  i m p l e m e n t i n g  

Tennessee’s  Air  Qual i ty  Act .  


Division of Surface Mining 


This  divis ion is  responsible  for  inspect ion and enforcement  of sur face  mining  of coa l  as i t  

r e l a t e s  to Nat iona l  Pol lu tan t  Discharge  El imina t ion  Sys tem.  


Division of Food and  Genera l  Sani ta t ion  


This  divis ion is  responsible  for implemen ta t ion  of s ta tewide  laws  govern ing  food  serv ice  

establ ishments ,  swimming pools ,  hotels ,  mobile  home parks,  organized camps,  and rabies  

control .  In addi t ion  it works  coope ra t ive ly  wi th  the  Depar tmen t s  of Human Serv ices  and  

Educat ion  to see t h a t  s a n i t a t i o n  s t a n d a r d s  a r e  m a i n t a i n e d  i n  p u b l i c  s c h o o l s  a n d  c h i l d  c a r e  

inst i tut ions.  Staff a l so  pa r t i c ipa t e  as members  of t h e  Q u a l i t y  A s s u r a n c e  t e a m s  w h i c h  
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monitornursinghomes.Staff of theDivis ionfunct ionthroughthecent ra lof f iceand  
f i e ld  th roughou t  provide  responses  toenv i ronmen ta l  o f f i ces  the  state, and  in i t ia l  

compla in ts  rece ived  by  the  o ther  media  of the  Bureau  of Environment .  

Division of rad io logica l  Heal th  

This  divis ion is  responsible  for  control  of a l l  ion iz ing  rad ia t ion  wi th in  the  State through 
l icensing,  regis t ra t ion,  inspect ion,  and monitor ing.  

Division of Solid Waste Management  

This  d iv is ion  implements  bas ica l ly  three  state regula tory  programs:  the  Hazardous  Waste 
Management  the  P rogram theProgram,Sol id  Waste Managemen t  andHaza rdous  
Subs tance  S i t e  Remed ia l  Ac t ion  (or Superfund)Program.Thedivision is responsiblefor 
t h e  r e g u l a t i o n  of al l  sol id  waste  processing and disposal  faci l i t ies ,  and al l  hazardous waste  
s to re r s ,t r anspor t e r s ,t r ea t e r sandd i spose r sth roughou tthe  state; dis t r ibut ion of state 
g r a n t s  to loca l  communi t ies  and  d is t r ibu t ion  of state loans  fo r  t he  des ign  and  cons t ruc t ion  
of resource  recovery  fac i l i t i es .  

O f f i c e  of Water  Management  

T h e  O f f i c e  of Water  Management  cons is t s  of four  separa te  d iv is ions  which  a re  engaged  in  
p ro tec t ion  of publ ic  hea l th  and  envi ronmenta l  qua l i ty .  The  Div is ion  of WaterPol lut ion 
Con t ro l  imp lemen t s  r egu la to ry  p rograms  des igned  to mon i to r  and  p ro tec t  t he  qua l i t y  of 
Tennessee 's  r ivers ,  lakes  and s t reams.  The Divis ion of Ground Water  Pro tec t ion  exerc ises  
regula torycont ro loverac t iv i t ieswhichimpactonthe  State's groundwaterresources .  
The Divis ion of Water Supply is respons ib le  for  the  dr inking  water  regula tory  program and 
d a m  safety. TheDivis ion of Cons t ruc t ionGran t sandLoans  is involvedinproviding 
a s s i s t ance  to municipal i t ies  for  pol lut ion control  and sani ta t ion faci l i t ies .  The Operator  
Tra in ingCenter ,  also w i t h i nt h e  Office of WaterManagement ,providestraining to 
ope ra to r s  of w a t e r  a n d  w a s t e w a t e r  t r e a t m e n t  s y s t e m s .  

BUREAU OF HEALTH SERVICES 

This  bureau through direct ion,  planning and supervis ion oversees  the del ivery of se rv ices  
to t h ec i t i z e n s  of t h e  state workingthroughthedepar tment ' sreg iona lof f icesandin  
coope ra t ion  wi th  the  95 county  hea l th  depar tments .  In  addi t ion ,  employee  hea l th  c l in ics  
f o r  t h e  b e n e f i tof state employees  a re  inc luded  in  th i s  program.  

Communicab le  Di sease  

Thisprogramseeks  to p r o t e c tt h ec i t i z e n s  of t h e  State f rominfec t iousdiseaseswi th  
methods of prevention. th roughknown This is accompl ished  ep idemiologica l  

inves t iga t ions  of acu tecommunicab led i seases ,a s ses s ingimmuniza t ions t a tus  of pre­
and chi ldren assis t ingregional  local  departmentsschool  school  and and heal th  in  


immuniz ing  these  age groups,immunizat ionprogramsforinf luenza of highriskgroups, 

and inves t iga t ion ,  d iagnos is  and  t rea tment  of cases of venerea l  diseases. Epidemiological 

andconsul ta t iveass i s tanceisprovided  to localheal thdepartments ,pr ivatephysicians,  

hea l th  ca re  in s t i t u t ions ,  and  the  pub l i c  r ega rd ing  in fec t ious  d i sease  con t ro l .  
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Tubercu los i s  and  Chron ic  Care  

Thissec t ionprovidesfundsandass i s tanceforsecur ingprevent ivecare ,t rea tment ,  
counse l ing  and  educa t ion  of pat ients  suffer ing from epi lepsy,  chronic  and end stage rena l  

hemophil ia ,  hospi ta l izat ion tuberculosis  Tuberculosis  casedisease,  and for  pat ients .  
inves t iga t ion ,  and  adminis t ra t ive  and  info l low-up outpa t ien t  d i rec t ion  ass i s tance  
implemen ta t ion  of b l ack  lung  and  r e fugee  a s s i s t ance  g ran t  p rograms .  Ass i s t ance  i s  a l so  
provided to loca l  depar tmentsprovidehea l thhea l th  which  home care  to 
convalescent/,chronically il l  patients.  

P reven t ive  Hea l th  Se rv ices  


ThePreven t iveHea l thSe rv icesSec t ion  is a n  a d m i n i s t r a t i v e  u n i tw i t h i nt h eB u r e a u  Of 

Heal thServ icesAdminis t ra t ionprovid ingserv iceac t iv i t iestha ta repr imar i lyhea l th  

preven t ionor i en ted .Thesec t ion  is compr ised  of fivedivisions: (1) n u t r i t i o n / w i c  (2) 

Denta lHea l thSe rv ices  (3) Phys ic ianPlacement ,  (4) RapePreven t ion ,and  ( 5 )  Heal th  

Access. 


Heal th  Promot ion  


Heal thPromot ionseeks  to reduceprematuredea th ,d isease ,andin jurythrough a 

combina t ion  of prevent ive  and  in i t ia t ives .  the 
programswel lness  Bothl i fes ty le  
e n h a n c e m e n ta n dc o m m u n i t yh e a l t hp r o m o t i o ne f f o r t s  of t h es e c t i o na r ea i m e d  at  
ass i s t ing  communi t ies  and  ind iv idua ls  in  he lp ing  themselves  by promot ing  hea l th  l i fes ty le  
pract ices .  program include:  SafetyInjurySpecif ic  act ivi t ies  Chi ld  and Control ,  
Hyper t ens ion ,  t he  S ta t ewide  Resource  Cen te r ,  R i sk  Reduc t ion /R i sk  Assessmen t  p ro jec t s ,  
Wel lness  Tra in ing  Ins t i tu te ,  Prevent ive  Heal th  Counse l ing  and  Employee  Heal th  Serv ice .  

Materna l /Chi ld  Heal th  

Materna l  and  Chi ld  Heal th  Serv ices ,  ava i lab le  in  every  county  in  Tennessee ,  a re  in tended  
to  fu r the r  t he  ove ra l l  ma te rna l  and  ch i ld  hea l th  goa l .  Th i s  goa l  is to reducemorbid i ty  
(preventab le  d isease  condi t ions)  and  mor ta l i ty  (dea ths)  associated wi th  reproduct ion  and  
childhood by developing a s y s t e m  of p rena ta l  and  ch i ld  ca re  se rv i ces  cove r ing  the  pe r iods  
of pregnancy,interconcept ion,infancy,chi ldhood,andadolescence,andassurethat  
mo the r sandch i ld ren ,r ega rd le s s  of income ,have  access to qual i tymaterna landchi ld  
hea l th  serv ices .  

TheMate rna landChi ldHea l thSec t ion  is organizedintofivedivisions:ChildHealth 
includes child Infant EPSDT SIDS;Services well  care,  Follow-up, and Services to 


Handicapped  Chi ldren  encompasses  Cr ippled  Chi ldren  Serv ices ,  Speech  and  Hear ing  and  

SSI; CenterBasedProgramsinc ludeHighRiskPer ina ta landGenet ics ;Reproduct ive  

Hea l thcove r sthePrena ta lp rogramandtheFami lyP lann ing ;Anadmin i s t r a t iveun i t  

providesconsul ta t ioninadminis t ra t iveandfiscalfunct ions,planning,MCHnursing,  

medica l  soc ia l  counse l ing  and  nut r i t ion .  


In  every instance,  to a l l  p rog rams ,  p r io r i ty  a t t en t ion  is given to those  wi th  low income and  

l imited avai labi l i ty  of hea l th  serv ices .  


Regional  Coordina t ion  


This  sec t ion ' s  respons ib i l i t i es  a re  to r ende r  hea l th  se rv i ces  and  ca re  to the  peop le  in  the i r  

local communi t i e s  and  to p r o t e c t  a n d  i m p r o v e  t h e  h e a l t h  of t h e  c i t i z e n s  of Tennessee  

t h rough  the  se rv ices  of the  loca l  hea l th  depa r tmen t s ,  t he  r eg iona l  hea l th  o f f i ces  and  the  

ac t iv i t i e s  of th i s  program. 
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INTERNAL AUDIT 

Thisd iv is ionbas ica l lyservestheCommiss ionerbyprovid ingindependentrev iew of t h e  
opera t ions  of the  Depar tment .  A by-product  of th i s  is serv ice  to a l l  l eve ls  of managemen t  
wi th in  the  Depar tmen t .  A l so ,  t h i s  office does  coope ra t ive  aud i t s  w i th  the  Compt ro l l e r ' s  
Off ice  in  which  both  uni t s  work  toge ther  on  audi t s .  

MedicaidSect ion - per fo rmsthefede ra l lymanda tedCla imsProcess ingAssessmen t  
Sys tem (CPAS)  and ,  per forms o ther  audi t s  of the Medicaid Bureau as necessary.  
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BUREAU OF MANPOWER & FACILITIES 
DIVISION OF HEALTH CARE FACILITIES 

TheDivis ion of H e a l t h  C a r e  F a c i l i t i e s  w i t h i n  t h e  B u r e a u  of Manpower andFaci l i t ies  is 

cha rgedwi th  total managemen tre spons ib i l i t i e sfo rtheQua l i tyAssu ranceProgram,  

Engineer ingTechnica lServ ices ,theLicensureProgram,andtheUt i l iza t ionCont ro l  

Program.Thepr imaryfunc t iontheDiv i s ion  of H e a l t hC a r eF a c i l i t i e sp e r f o r m  �or 

Medicaidutil izingskillprofessional staff includesconduct ingIndependentProfessional  

Reviews  of In te rmedia teCareFaci l i t i esandMenta l lyRetardedFaci l i t i es ;Medica l  

Reviews  of Ski l lNursingFaci l i t ies ;andUnder  21 a n dO v e r  65 Psychia t r icReviewsin  

MentalHospitals.TheDivision of H e a l t hC a r eF a c i l i t i e sa l s op e r f o r m so n - s i t ep a t i e n t  

evalua t ion  for  Medica id  tha t  is in  compl iance  wi th  Code  of Federal  Regulat ions 456 sub­ 

p a r t  I. 


QUALITY ASSURANCE 

Qual i tyAssuranceProgram is r e spons ib l efo rthesu rveyandce r t i f i ca t ionprocessfo r  
hea l th  ca re  f ac i l i t i e s  pa r t i c ipa t ing  in  the  Med ica re  and  Med ica id  p rograms .  Th i s  i nc ludes  

skil led facil i t ies,  health laboratories,hospitals,  nursing home agencies,independent 

r e h a b i l i t a t i o n  c e n t e r s ,  i n t e r m e d i a t e  c a r e  facilities, home hea l th  agencies ,  rehabi l i ta t ion  

centers ,  end-stagerenal  dialysiscenters ,communityheal thcenters ,  ruralheal thcl inics  

and ambula tory  surg ica l  cen ters .  


In  order  for  a f ac i l i t y  to ob ta in  ce r t i f i ca t ion  an  indep th  su rvey  is conducted by a t e a m  of 

professionaldiscipl ineswhichincludeheal thfaci l i t iessurveyors ,nursingconsul tants ,  

die ta ry  consul tan ts ,  and  ac t iv i t ies  consul tan ts .  To  cont inue  cer t i f ica t ion ,  an  annual  re ­ 

survey  of e a c h  f a c i l i t y  m u s t  be conducted .  The  var ious  d isc ip l ines  provide  consul ta t ive  

se rv icesrega rd ingthequa l i ty  of ca reg iven  to t h er e s i d e n t s .q u a l i t yA s s u r a n c e  is 

r e spons ib l efo rconso l ida t ingtheIndependen tPro fes s iona lRev iewandMedica lRev iew 

with  the  Qual i ty  Assurance  Cer t i f ica t ion  survey .  


UTILIZATION CONTROL 

Ut i l iza t ionCont ro l  is r e s p o n s i b l ef o ra s s u r i n gt h a ta ne f f e c t i v eU t i l i z a t i o nC o n t r o l  

program is  opera t iona l  in  Tennessee  and  tha t  federa l  regula t ions  a re  met .  This  inc ludes  

t h er e q u i r e m e n t s  of preadmiss ion ,cer t i f ica t ion ,andrecer t i f ica t ion ,p lan  of c a r ea n d  

ut i l iza t ionreviewfora l lMedica idrec ip ien tsinlongtermcarefac i l i t i esandmedica l  

r ev iews  conduc ted  in  each  f ac i l i t y  annua l ly  wi th  100% review of medical  records and on- 


Medicaid Uti l izat ion has  forsite visit of each recipient .  Controlresponsibi l i ty  
Profess iona lcoord ina t ingIndependent  Reviews  of I n t e r m e d i a t eC a r eF a c i l i t i e sa n d  

Mental ly  Retarded Faci l i t ies ;  Medical  Reviews of Skilled Nursing Facil i t ies;  and Under 21 
and  Over  65 Psych ia t r i c  Rev iews  in  Men ta l  Hosp i t a l s  w i th  the  Qua l i ty  Assu rance  Sec t ion .  
Ut i l iza t ion  main ta ins  three  Medica lCont ro l  l i a i son  Regional  Care  
Adminis t ra tors .  IPR/MR Reviews  are  consol ida ted  wi th  the  cer t i f ica t ion  surveys .  

Thissec t ionprovidestheRepor t ingSys temCoordina t ioninconjunct ionwi th  Quality 
Assurance.Theschedul ingandreport ing of l o n gt e r mc a r er e v i e w s  is coordinatedby 
Ut i l i za t ionCon t ro lwi ththeth reeQua l i tyAssu ranceReg iona l  Offices. R e p o r t s  o n  t h e  
qua l i ty  of pa t ien t  care  a re  compi led  by  th i s  un i t  for  fo l low-up by  the  fac i l i ty .  P lans  of 
C o r r e c t i o nf r o mt h ef a c i l i t i e sa r ef o r w a r d e d  to  t h eU t i l i z a t i o nC o n t r o lS e c t i o na n d  
reviewed by the Uti l izat ion Control  nurse.  

Finaldisposit ion of t h e  P l a n  of Cor rec t ion  is c a r r i e d  o u t  by this  uni t .  Ei ther  resolut ion 
wi th  the  r e spec t ive  f ac i l i t y  or  r e f e r r a l  to the Divis ion of Medicaid for  appropriate  act ion.  

A c o m p l e t e  r e p o r t  to  t h e  D e p a r t m e n t  of Heal th  and  Human Resources ,  At lan ta  Regional  
Off ice ,i ssubmi t tedquar te r lyout l in ingtheReviews .Ut i l iza t ionCont ro lrecordsare  
audited by HHS, Atlanta,  annually.  
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LICENSURE 

The  L icensu re  P rogram in  the  Div i s ion  of Hea l th  Care  Fac i l i t i e s ,  and  unde r  the  Board  fo r  

Licens ingHeal thCareFaci l i t i es ,hastherespons ib i l i tyforp lanningandcoordina t ing  

proceduresforl icensinghospi ta ls ,nursinghomes,homesfortheaged,homeheal th  

agenc ie s ,  ambu la to ry  su rg ica l  t r ea tmen t  cen te r s ,  and  r e s iden t i a l  homes  fo r  t he  aged .  A l l  

f ac i l i t i e s  no t  ce r t i f i ed  fo r  f ede ra l  p rog rams  and  those  acc red i t ed  by  the  Jo in t  Commiss ion  

on Accred i t a t ion  of Hospi ta l s  a re  surveyed  for  l i cens ing  by the  Licensure  S taf f .  L icens ing  

su rveys  fo r  f ede ra l ly  ce r t i f i ed  f ac i l i t i e s  a r e  comple t ed  by the  Qua l i ty  Assu rance  su rvey  

t e a m s  on an annual basis.  Surveys to de te rmine  compl i ance  wi th  l i cens ing  s t anda rds  a re  

conductedonrenovat ions ,addi t ions ,a l te ra t ions ,andnewcons t ruc t ion  of h e a l t hc a r e  

fac i l i t i es .TheLicensureProgram is respons ib lefortak ingac t ionagains tunl icensed  

fac i l i t i es  in  accordance  wi th  appl icable  laws .  



